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1. Create an account. 2. Choose Multi
Users as “User Type.”

3. Set up your name
and information as the
primary user.

6. Check your  email
(check your spam folder)
and activate your 
account.

5. Read and accept the 
terms and conditions,

4. Enter your first name
and last name, click
next.
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SET UP A NEW PROFILE IN A  MULTI-USER ACCOUNT
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11.   Your user’s profile 
has been created. 

7. To add a new profile, click 
on the plus icon, located on 
the bottom right of your 
screen.

8. Enter the first and last 
name of the person who will 
be using this profile.

9. Enter their date of 
birth, gender if 
applicable, and image.

myrealemail2@email.com

123-456-7890
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10.  Enter the profile user’s 
email*, mailing address, and 
phone, click next.  
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12.   Your user is 
connected. You can add 
another profile by 
following steps 7-11.

*For profile users without emails, i.e., young 
children or users unable tovuse email, please 
enter your email or their caretaker’s email.  
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